            Return address: Porter Engineering Ltd., C/O Pacific Custom Brokers, 1124 Fir Ave., Blaine, WA, 98230
            Tel:  604-273-1868
            Fax:  604-273-6635

            Email:  rma@portereng.com

	Page:
	Of:

	*Company: 
	*Name: 

	*Full Address:  

	*Email: 
	*Tel: 
	*Fax: 

	

	Porter Engineering Ltd. authorization number 
	RMA#
	Issue date:

	Please write the RMA number clearly on the outside of the box.

	*Item Description:

	Model no.:
	*Serial no.:

	
	

	
	

	
	

	Operating System:
	

	Peripherals:



	*Please provide detailed description of the problem:



Remark: Please fill in ALL areas marked with asterix (*).  
For warranty repairs, customer pays the shipping charges when returning product to Porter Engineering Ltd.

Porter Engineering Ltd. pays shipping charges when returning product to customer.

For Out-of-Warranty repairs, customer pays all shipping charges and is required to provide Porter Engineering Ltd. with their preferred shipper and account number for the return shipment.
REPAIR RMA REQUEST FORM 











